Terms of Use

These Terms of Use apply to this website which is operated by FYL Pty Ltd (referred to as “we”, “us”, “our”) under the domain name www.viewpointwestlakes.com.au (“Website”).

By using or accessing any part of the Website you agree to be bound by these Terms of Use as amended from time to time and posted on this Website.  
Additional terms may apply to certain sections of this Website and shall appear on those sections.  Where there is any inconsistency between these Terms of Use and those additional provisions, the additional provisions shall prevail.

Copyright 

You must not copy, distribute, republish, download, display, post or transmit any material or information contained on this Website in any form or by any means including but not limited to electronic, mechanical or otherwise without our prior written permission or the written permission of the copyright owner. 
Trade marks 

Trade marks appearing on this Website are the trade marks of the relevant owners.  You must not use any trade marks that appear on this Website without the prior written permission of the trade mark owner. 

Links

Links to websites of third parties may appear on this Website.  Such links are provided to assist you in searching the internet and do not appear as an endorsement of the content of those websites, their operators or their services or products.   We make no representations about and cannot accept any liability for these websites.  Your access to third party websites may be governed by their own terms of use. 

You may not create a link to this Website from another website or document without our prior written permission.

User conduct

You must not:

· upload to, or distribute or publish through, the Website any inappropriate communication (including obscene, pornographic, slanderous, defamatory, harassing, abusive, offensive, threatening or vulgar material) in any form;
· disrupt or interfere with the Website, any services, accounts, system resources, servers or networks connected to or accessible through this Website or linked websites; or
· take any action that imposes an unreasonable or disproportionately large load on the infrastructure of the Website.
Commercial use of the Website is strictly prohibited.

Liability

We make no representations and give no warranties about the contents of this Website.  We are not responsible to you or anyone else for any loss suffered in connection with use of the Website or any of the content it contains.  We exclude, to the maximum extent permitted by law: 

· any liability which may arise as a result of use of this Website, including (but not limited to) the transmission of any computer virus; and 

· any liability which may arise in connection with the contents of the Website or the material on it.

We (including, in this liability clause, our related bodies corporate, directors, officers, employees, agents and contractors) will not be liable for any indirect or consequential loss arising out of the use of the Website, including loss of capital or profits.  If a jurisdiction allows liability to be limited but not excluded, our total liability is limited to the maximum extent possible. 
Nothing in these terms and conditions is intended to exclude, restrict or modify rights which you may have under the Trade Practices Act or any other legislation which may not be excluded, restricted or modified by agreement.
Disclaimers

We reserve the right to make any change to the material on this Website without notice.  We may make improvements or changes in the products described in the material at any time without notice. 

The Website may contain general information about our products and services.  Unless expressly stated otherwise, no material on this Website:  


· constitutes an offer or inducement to enter into a legally binding contract;

· forms part of the terms and conditions for our products and services;

· purports to provide you with personal financial or investment advice of any kind; or

· takes account of your particular financial position or requirements.

This Website has been prepared prior to completion of design and construction of the buildings featured and prior to all final Development Application approvals being obtained.  
The Website contains computer enhanced images and are indicative only of the dimensions, fittings, features, finishes and specifications of the commercial, and residential space and should not be relied upon in any way by prospective purchasers who should make their own enquiries. 

None of the proposed facilities, services and amenities referred to in this Website are guaranteed to be available or provided and are subject to change without notice.  
Termination 

We reserve the right, without notice and in our sole and absolute discretion, to discontinue, suspend or terminate any service offered by or through this Website as well as this Website at any time.   All provisions of these Terms of Use which by their nature should survive termination shall survive termination, including, without limitation, ownership provisions, disclaimers and limitations of liability. 

Severability 

Any term of these Terms of Use that would be invalid under the governing law will be ineffective to the extent of its invalidity without affecting the remainder of these Terms of Use. 

Waiver

No waiver by us of our rights under these Terms of Use shall be deemed a waiver of any other term or provision and shall be limited to a single waiver limited to the specific circumstances under which such waiver was granted. 

Currency

A reference to “$” or “dollars” throughout this Website is a reference to Australian currency, unless otherwise stated.

Applicable law

These Terms of Use are governed by the laws of South Australia and you submit to the exclusive jurisdiction of the courts of South Australia.
Privacy Policy
This statement explains our policy relating to the collection, storage and use of personal information in respect of the website which is operated by FYL Pty Ltd (referred to as “we”, “us”, “our”) under the domain name www.viewpointwestlakes.com.au (“Website”).

Collection of Personal Information 

Personal information is generally defined as information or an opinion that can identify a person.  The type of personal information that we collect from users of this Website will depend upon what dealings the user may have with us.
We may not be able to provide the full range of services available on this Website to you if we are not provided with the personal information we consider necessary to provide those services.
To assist us to administer and improve the Website, we may also collect aggregated information which provides us with information regarding visitors to this Website but does not the identity those visitors (e.g. information about the date, time, duration of visits and which pages of the Website are most commonly accessed). 
Use and Disclosure of Personal Information 

If we collect personal information from you online, we may use it to:

· provide you with our products or services, or with other information you have requested; and 

· communicate with you effectively. If you agree, we may use your contact details to notify you about new developments or promotions from time to time.

If we wish to use or disclose the personal information in other circumstances we will obtain your consent to do so. 

Sharing information with other organisations 

In order to protect your privacy we do not sell or give to other persons or organisations lists containing your personal information. 

The only circumstances in which external organisations may be given access to your personal information are:

· when you have given your written permission or your implied permission.  You give implied permission when you indicate to us that you wish to obtain information about goods or services supplied by third parties;
· when our contractors and service providers are assisting us in the operation of our business or to provide a customer service (e.g. mailing houses or printing companies).   We will require these organisations to agree to our Privacy Policy and to strict conditions governing how this information may be used; or
· when we are required to do so by law.
Security of personal information 

We will take reasonable steps to ensure the security of personal information we collect, including protecting it from risks such as loss, unauthorised access, destruction, use, modification or disclosure.  Customer information will be held on secure servers or in storage located in controlled environments.  We will only permit your details to be accessed by authorised personnel.
Access to Personal Information 

Under the Privacy Act, you have a right to seek access to information which we hold about you (although there are some exceptions to this).  You also have the right to ask us to correct information about you which is inaccurate, incomplete or out of date.

If you wish to exercise your right under the Privacy Act to seek access to the personal information please contact our Privacy Officer (contact details are set out below).
If you are of the view that personal information about you is not accurate, complete or up to date, please provide our Privacy Officer with your request for correction (contact details are set out below).  It is our policy to consider any requests for correction in a timely way. 

Cookies 

The Website may use “cookies” to store information on the computer of a Website user.  Cookies are useful to enable us to recognise a computer that has previously accessed the Website and to customise the Website in accordance with the computer’s previous site behaviour.   If you do not wish to receive any cookies you should set your browser to refuse cookies.  However, some parts of this Website may not fully function if you do not allow cookies.
Links

This Website may contain links to the websites of other organisations.  Linked websites are responsible for their own privacy practices and we recommend that you refer to those websites for their respective privacy statements.
Changes in the Future 

We reserve the right to change this Privacy Policy at any time and will notify you by posting the changes on this Website. 

Privacy Officer

You can contact our Privacy Officer as follows:

  Email: 
vin@vkarchitects.com.au
